Technology Uses in Crisis
Accessing crisis plan on mobile devices

· Download plan

· Word search word documents
Monitor developing situation

· Cell and smart phones

· Cameras

· IP video surveillance and analytic systems

· Twitter

· Texts

· Social networks
Collect and analyze data

· Monitoring programs

· Analytic programs

· Fusion tables
Communicate with internal and external publics
· Alert software

· Blogs

· Wikis

· Social networks 

· Twitter

· Web landing sites

· Skype, Google Chat and Facetime

Monitor rumors and emotional tone

· Monitoring programs

· Twitter Search and TweetBeep 

· TweetDeck and Seesmic

· Social Mention

· Google Crisis Response

Developing solutions and revising plans

· Google Docs

· 3D building modeling
· Google Crisis Response program elements
